

Illinois Citizen Corps

Program Member Training Guidelines

Per the National Citizen Corps Guidelines, the primary objectives of local Councils are to: 

· Match the needs of first responders with the skills and abilities of volunteers to make their families, their homes, and their communities safer from the threats of terrorism, crime, and disasters. 

· Educate the public on safety, help citizens take an active role in protecting themselves from harm, and teach citizens what to do in the event of a crisis. 

· Spearhead efforts to offer citizens new and existing volunteer opportunities, educational information, and training courses to address crime, terrorism, and natural disaster risks. 

· Promote all Citizen Corps programs and activities across the community. 

· Capture innovative practices and report accomplishments that can be replicated in other communities nationwide. 

· Survey the community to assess increased awareness and Citizen Corps participation. 

To meet these objectives, the Illinois Citizen Corps Council recommends that members are trained in each of the six objective areas. The information below is provided as a guide to the local Council to determine what training will be required and recommended within the program. All Program Coordinators should be familiar with NIMS requirements and understand whether their program falls under the NIMS compliance requirements.

Each jurisdiction should provide for proper record keeping of training information in order to certify at grant application and when completing semi-annual reports to the State of Illinois Citizen Corps Council.

In order to provide this support to the local community, members of the Council and Corps programs should take the following training:

Training for ALL program staff and volunteers:

· IS-700 – National Incident Management System (classroom setting preferred)
· IS-100 – Incident Command System (classroom setting preferred)

· IS-22 – Are You Ready? An in-depth guide to citizen preparedness

In addition to the above training – training for ALL program Leadership:
· IS-200 – ICS for Single Resources and Initial Action Incidents (classroom setting preferred)
· IS-800B – National Response Framework (classroom setting preferred)
· Principles of Emergency Management – IEMA classroom setting preferred

· IEMA Media Relations (only offered in a classroom setting)
Additional training recommended by position level:

ALL Program Members:

· IS-7 – A Citizens Guide to Disaster Assistance

· IS-317 – Community Emergency Response Training (classroom setting preferred)
· IS-288 – The Role of Voluntary Agencies in Emergency Management
ALL Program Leadership:

· IS-240 – Leadership and Influence

· IS-241 – Decision Making and Problem Solving

· IS-242 – Effective Communication

· IS-244 – Developing and Managing Volunteers
Additional training recommended by program area/discipline level:

Healthcare Workers/MRC membership:
· IS-100.HC – Incident Command for Health Care/Hospitals
· IS-200.HC – Applying ICS to Healthcare Organizations

· IS-346 – Orientation to Hazardous Materials for Medical Personnel
· IS-197.SP – Special Needs Planning Considerations for Service and Support Providers

VIPS and Neighborhood Watch program members:

· IS-100.LE – Incident Command for Law Enforcement
IEMA course listing and schedule (must apply to attend through local EMA office):

http://www.state.il.us/iema/training/Training.htm
FEMA Course listing (open enrollment to all citizens):

http://training.fema.gov/IS/crslist.asp

